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Neighbourhood Noise Policies and Practice for Local Authorities — a Management Guide
is published by the Chartered Institute of Environmental Health (CIEH), Chadwick Court,
15 Hatfields, London, SE1 8DJ, UK. Tel: +44 (0)20 7928 6006. Additional copies can be
purchased from the Publications Office or via the CIEH website: www.cieh.org

The Guide was prepared under a number of contracts let and sponsored by Defra in
association with the CIEH but it is largely based on the work of Temple Environmental
Consultants, published as a draft for consultation in June 2003. The results of that
consultation and the further contributions of the CIEH and Defra have been incorporated
into this final document.

The appendices provide examples of some practices and procedures sourced from a variety
of local authorities. They should be read in conjunction with the main Guide. Though most
have been amended to some degree for the purposes of this document, they nevertheless
necessarily reflect the interpretation of legislation and guidance, the legal advice, the
structure, organisation and operational practices, and the needs and circumstances of the
particular local authority which devised them. They cannot be exhaustive and the intention
is not to recommend them as ‘best practice’ for unquestioned adoption by every local
authority; rather they are provided as a starting point for developing practices and
procedures for tackling noise issues in response to individual local authorities’ own needs
and circumstances, while nevertheless promoting some consistency among them all.

The Guide is the copyright of the CIEH but permission is hereby given to reproduce it for
non-commercial purposes provided appropriate acknowledgment is made.

The CIEH is a registered charity no. 290350 and a Collaborating Centre of WHO (Euro).

Disclaimer: This Guide does not constitute an Approved Code of Practice nor, despite the
assistance of Defra in its production, should it be taken to represent the views of
Government. It neither replaces nor provides an authoritative interpretation of the law on
which users should take their own advice if required.
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